Copyright and Disclaimer Notices

Registered Training Organisation

St John Ambulance Australia's accredited courses are delivered
by way of third-party arrangement with other organisations (for
example, with our St John State and Territory agents). These
agents (except WA) are authorised to deliver nationally
recognised and accredited training on behalf of St John
Ambulance Australia Ltd (RTO 88041).

Copyright and Intellectual Property

StJohn Ambulance Australia. All rights reserved. The St John Brand (mark, insignia and
name) are Trademarked in Australia. The name “St John Ambulance Australia” and the
St John logo may not be used, reproduced or distributed without prior written consent.

No part of this website, including text, images, or other content may be copied or
modified or transmitted without authorisation, except in reasonable, general use, such
as referral to the organisation for service purposes, or the sharing of First Aid related
educational information.

First Aid Protocols and Content

We are a for-purpose organisation providing leadership in First Aid and medical
responses to community healthcare needs. We aspire to generate greater awareness
and participation in First Aid training.

First Aid information displayed on this website, inclusive of fact sheets, protocols and
awareness content, have been produced to be utilised free-of-charge by the Australian
public, workplaces, schools and community groups. We encourage you to use them by
viewing them online or sharing in a reasonable way i.e. localised content for the
purposes of awareness and education.

Please note the following terms of use:

1. This material has been produced for use by the general public, workplaces, schools and
community groups for the express purpose of education and awareness.



2. The materials are intended to be used in the full and current format, without
alteration. They should not be reproduced into new formats without express
permission. Please do not alter the intent or context of these materials.

3. These materials are not for commercial use, and all requests for commercial use must
be submitted in writing to media@stjohn.org.au with no guarantees of approval.

4. These materials are not a substitute for First Aid training, and we encourage people to
undertake accredited First Aid training and to maintain the currency of this training.

5. If citing work as a third-party, such as an academic paper, please source reference St
John Ambulance Australia with title of material and date of access.

6. All care has been taken in preparing our Fact Sheets with guidance from training and
clinical governance experts.

7. St John takes no responsibility for how and where this material might be used or
interpreted by third parties.

8. The responsibility is on the reader/user of these materials to exercise common sense
and ensure they are viewing the latest version. From time-to-time, First Aid protocols
may change in accordance with best practice recommendations. These changes might
be subtle so we would encourage the user to check in regularly for the latest content. If
material is in a printed or linked format, we recommend reviewing every 12 months.

9. Use of our materials does not imply a partnership with St John Ambulance Australia,
nor St John endorsement of a third-party organisation, product or service.

10. St John Ambulance Australia reserves the right to request that a third-party cease
using this content or any other uses of its Intellectual Property or Trademark, if it
deems the use is unreasonable or unapproved.

11. St John may change these terms of use at any time. The onus is on all users to ensure
they have checked the latest terms of use.

Citations and Source Content Use by Third Parties

Where references to St John content is being reasonably used in small portions for third-party
reference by media, students, academics etc, an appropriate attribution or citation should be
used. The user must take steps to ensure the attribution is correct and is not in breach of
copyright usage or laws, or outside of media or communications ethics.

Suggested citation style: St John Ambulance Australia (Year)

Note: Attribution by a third party should only reference St John Ambulance Australia where
this content is directly produced/owned or quoted by St John Ambulance Australia.

Where a particular article, protocol, content page, report or media release has been
referenced by a third party, title and date of access should also be attributed if possible.

Quotes or comments not made publicly or released by St John, should never be incorrectly
attributed to St John.

Where content has been produced and/or is owned by a different St John entity e.g. St John
Ambulance Victoria, St John WA, or St John International, then the different, appropriate
citation should be used.
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